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CLOSED 
CASE

Key in queries

Incoming Incoming 
callscalls

Handling Handling 
of casesof cases

Cases

Consultations

Runaway workers

Encourage to 
surrender

Giving advices

Foreign 
workers 、 Employers 、

Brokers 、 Common 
citizen

Is there any 
labor dispute ？

YESYES

NONO
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Notice thru 
telephone

Received 
phone calls

Complaint 
case send

Filing of 
case ReminderReminder

(Cases sent the 
following day need 
to be reminded)

Key in 
complaint 

case

Follow -upFollow -up

Should report the 
result of the 

investigation  within 
30 days ， if it 

exceeds ， send 
follow up 

document 。
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Received 
phone calls

Case send+ report 
urgent case

[Special Brigade /
113]

[110/Law  Enforcer]
[Bureau of Labor]

Filing of Filing of 

casecase Urgent case follow Urgent case follow 
upup

Local authorities Local authorities 
investigation investigation 

resultsresults

(Must check  victim’s 
situation  at least  
every 8 hrs. , until 
he/she is  in  the 
shelter institution.)

Continuous 
follow-up

Key in 
complaint 

case

Should report the result 
of the investigation  
within 30 days ， if it 

exceeds ， send follow 
up document 。

(Thru mail)
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 UNIT TELEPHONE FAX ADDRESS

KEELUNG CITY SOCIAL SERVICE

CENTER
(02)2420-1122 (02)2427-2620 1, Yi 1st Rd., Keelung City

Department of Labor,Taipei City Government (02)2720-8889、1999 5F，No. 21  ShiFu  Rd.  Xinyi District  Taipei City

NEW TAIPEI  CITY COUNCIL OF LABOR (02)2965-3900、(02)2960-3456#6528、6529 (02)2967-1525 7F., No.161, Sec. 1, Jhongshan Rd.,Banciao District, New Taipei City

TAOYUAN CITY LAOBOUR AFFAIRS (03)332-2101 (03)334-3573 3-4F, No. 1 Hsien Fu Rd., Taoyuan DistrictTaoyuan City

HSINCHU CITY COUNCIL OF LABOR (03)532-4900 (03)531-8204 5F No. 69Hsinchu City Guo Hua St.,

HSINCHU COUNTY COUNCIL OF LABOR (03)551-8101、0919-075-858 No. 10, Guangming 6th Road , Zhubei City, Hsinchu  county  

MIOLI COUNTY LABOR AND SOCIAL

SERVICE CENTER
(037)322-150  No.1, Fuchian Rd., Miaoli City

TAICHUNG COUNCIL OF LABOR (04)2228-9111#35099 (04)2252-0417 No.99, Sec. 3, Taiwan Blvd., Xitun Dist., Taichung City

NANTOU COUNTY SOCIAL SERVICE

CENTER
(049) 222-2106~9 (049) 223-8404 1F., No.600, Zhongxing Rd.,Nantou City. Nantou County

CHANGHUA COUNCIL OF LABOR (04)726-4150 8F, No. 100 Chung Hsing Rd.,Changhwa City.

YUNLIN COUNCIL OF LABOR (05)552-2810、0988-640-526 No. 515 Yun Lin Rd., Section 2,Touliu City, Yunlin County.

CHIAYI CITY  SOCIAL SERVICE CENTER (05)2254321#101~102、0800-880-064　 (05) 2228507 No. 199 Chung Shan Rd., Chiayi City

CHIAYI COUNTY SOCIAL SERVICE

CENTER
(05)3620123 

No 1, E. Sec, Siang He Er Rd,Siang He Village, Taibao City,Chiayi

County
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 UNIT TELEPHONE FAX ADDRESS

TAINAN CITY 1 COUNCIL OF LABOR 06-2991111 # 8431
Yonghua Civic Center 70801 No. 6 Yonghua Road, Sec. 2, Anping

District, Tainan City

TAINAN CITY 2 COUNCIL OF LABOR 06-6320310 7F, No. 36 Minzhi Rd., Xunying District, Tainan City

KAOHSIUNG CITY COUNCIL OF LABOR 07-8124613 No.6, Zhenzhong Rd., Qianzhen Dist., Kaohsiung City

PINGTUNG COUNTY  COUNCIL OF

LABOR
08-755-8048 08-751-5390 No.17, Ziyou Rd., Pingtung City, Pingtung County

YILAN COUNTY COUNCIL OF LABOR (03)9251000、1999 03-9251093 No.1, Xianzheng N. Rd., Yilan City, Yilan County

HUALIAN COUNTY COUNCIL OF LABOR 03-8227171 ＃380-393 No.17, Fucian Rd., Hualien City, Hualien County

TAITUNG COUNTY COUNCIL OF LABOR 089-351834 089-341296
3F, No. 201, Guilin N. Rd., Taitong City, Taitong County

PENG-HU GOVERNMENT 06-9274400 # 531、532、355 06-9264067 06-9268391
No.32, Zhiping Rd., Magong City,Penghu County

JINMEN SOCIAL SERVICE CENTER (082) 32-4648、32-3019、37-3291 (082) 32-0105
No.60, Minsheng Rd., Jincheng Township, Kinmen County

LIANCHENG COUNTY

GOVERNMENTCONSULTATION SERVICE

CENTER

0836-25131 No.76, Jieshou Vil., Nangan Township, Lienchiang County

TAOYUAN AIPORT FOREIGN WORKER

SERVICE CENTER

03-3989002

03-3983976
03-3931469 Rm. B-0-291, No.15, Hangzhan S. Rd., Dayuan Dist., Taoyuan City

KAOSHIUNG AIPORT FOREIGN WORKER

SERVICE CENTER
07-8036804、07-8036419 07-8039177 4F, No.2  Chung Shan 4th Rd.,  Kaohsiung City.
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